Datapak Services Corporation

fulfilling the NEEDS of business

2010

e Datapak completes integration initiative
with Demandware, and Sap.

2008

e Datapak’s 155,000 square foot
Webberville, Mich. warehouse opens.

e Datapak’s Customer Service Team
generates nearly $10 million in
incremental revenue for clients.

2006

e Datapak launches real-time order
processing.

e Datapak moves its Headquarters to
Howell, Mich.

2002

e Datapak launches Dataport — its Web-
based fulfillment system.

2000

e Datapak develops and launches its first
client Web site.

1996

e Datapak ships its first continuity order.

www.datapakservices.com
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- 2000

e Datapak Services signs with four
Fortune 500 companies.

e Datapak becomes SAS 70 | Compliant.
e Datapak launches new web site.

<<

2007

e Datapak receives 3.1 million inbound
phone calls, 39% of which generate
client orders.

e Datapak launches Dataview — its real-
time online campaign reporting system.

- 2005

e Datapak processes $300 million in
transactions and fulfills 4 million orders.

e Datapak’s sister company — Forward
Information Technologies is formed.

2001

e Datapak fulfills its first manufacturing on
demand product.

1999

e Datapak processes and fulfills its first
Web order for ABC News.

1988

e Datapak Services Corporation is
founded by Larry W. Kinney.




